Realeflow, LLC Privacy Policy - October 16. 2025

What Does this Privacy Policy Do?

This Privacy Policy describes how Realeflow collects, uses, and discloses Personal Information.
What Is Personal Information?

Personal Information is information that identifies a specific person. Personal Information also is
information that could be used to identify a specific person, or that relates to, describes, or could
be linked to a specific person or household.

Does this Privacy Policy Apply to You?

This Privacy Policy applies to Personal Information of visitors to our website (Website), users
(Users) of our real estate investing software and related services (Services), and other
individuals whose Personal Information comes into our control.

If you do not agree with the terms of this Privacy Policy, do not use our Website or Services.
What Personal Information Does Realeflow Collect?

Information You Provide

Realeflow receives Personal Information directly from website visitors (Visitors) and Users when
they provide Personal Information directly to us by, among other things, setting up an account,
using our Services, contacting us with questions, registering for a webinar or training, filling out

a survey, or engaging us through social media.

Information We Collect Automatically

When you contact us, visit our Website, engage with us on social media, or use our Services,
we collect information about you automatically, such as information about how long you spend
on our Website, what Services you use, the type of computer you use, your IP address, and
other similar information.

Information from Publicly Available Sources

We collect information from publicly available sources, such as property tax records. We treat
publicly available information as Personal Information only when the publicly available
information is combined with Personal Information obtained from non-public sources or when
otherwise required under a specific law or regulation.

Information from Third Party Data Providers



Realeflow receives Personal Information from third party data providers for purposes such as
helping us correct or supplement our own records, improve the quality of our services and
marketing, provide property leads to our Users, and to detect or prevent fraud.

User Collected Personal Information

Users of our Services input User Collected Personal Information (UCPI) about other individuals,
such as homeowners and business partners. Realeflow has the right to use this UCPI for its
own business purposes according to the terms of this Privacy Policy and Realeflow’s
agreements with its Users, but does not have the right to honor individual requests not to sell or
to access or delete this information to the extent it is contained in our Users’ accounts and
under their control.

What Categories of Personal Information Does Realeflow Collect?
We collect the following categories of Personal Information from the sources described above:

e |dentifiers, such as your name, postal address, user name, internet protocol address,
email address, and other similar identifiers.

e Customer records information, such as name, address, telephone number, payment card
information (if you are a user of our Services), home ownership, and residence status.

e Commercial information, such as Services considered or purchased by Users and
payment records.

e Internet or other electronic network activity information, such as browsing history,
location information, and information regarding interaction with our Website, Services,
and advertisements.

e Location information, including general location (based on IP address or other similar
information sources) and, if you provide permission, precise GPS location.

e Inferences drawn from Personal Information to create a profile about an individual
reflecting the individual's preferences, characteristics, behavior, attitudes, abilities, and
aptitudes.

Sensitive Personal Information

Realeflow does not collect or process sensitive personal data such as Social Security numbers,
driver’s-license numbers, biometric data, or precise geolocation beyond property-level location
information needed to deliver our services.

How Does Realeflow Use Personal Information?

Realeflow uses Personal Information to operate its business, including:

e to provide the Services to Users



to respond to questions from Users, Website Visitors, and other prospective Users
to communicate with you about relevant products and services

to market our Services

to improve our Services and develop new Services

to detect, protect against, and report security incidents and illegal activity

to comply with legal obligations

for our internal business purposes

When Does Realeflow Disclose Personal Information?

Realeflow will disclose Personal Information when:

requested by you

requested by our Users

requested by companies that offer our Services under their own names (“White Label
Providers”

necessary to provide the Services

to prevent fraud, abuse, and violations of laws
necessary for our internal business purposes
marketing Services

communicating with you

required by law, and

related to the sale of all or part of our business

To Whom Has Realeflow Disclosed Personal Information in the Past 12 Months?

In the last 12 months, Realeflow has disclosed Personal Information for a business purpose to
the following categories of third parties:

Service Providers. We share Personal Information with service providers that support
our business activities, such as direct mail vendors, payment card processors, and other
third parties that help us provide or improve our products and services.

Providers of Co-Branded and Ancillary Products and Services. From time to time, we
allow other businesses, entities, and individuals (“Affiliates”) to make their products and

services available within our Services, some of which may be co-branded. In some
cases, we have provided Personal Information to these Affiliates in connection with their
offering of ancillary products and services within our Services.

Advertising and Marketing Companies. We share Personal Information (such as device
identifier, type of device, IP address, cookies and other information associated with your
Website and Services usage with publishers, advertisers, and measurement analytics
providers) engaged in third-party advertising and marketing.



Does Realeflow Disclose Personal Information to Third Parties for Marketing Purposes?

Yes. Realeflow discloses Personal Information to third parties, such as advertising networks, for
Realeflow's marketing purposes. For example, if you visit our Website, that information may be
provided to our advertising network partners so that they can display ads for our services on
other websites not controlled by Realeflow.

Does Realeflow Sell Personal Information?

Realeflow licenses or otherwise provides access to certain datasets—including property
ownership and contact information—to professional users, affiliates, and white-label partners.
These activities may be considered a “sale” under some state privacy laws. Realeflow does not
sell information for consumer marketing or for use in credit, employment, insurance, or
tenant-eligibility decisions. These transfers occur only in a business-to-business context for
professional use.

Does Realeflow Use Cookies, Web Beacons, or other Similar Tools?

Realeflow uses various tools, such as cookies and web beacons, to collect information
regarding visits to our Website and use of our Services. We use these tools to improve,
customize, and market our Services.

Cookies are small data files stored by your Internet browser that record and store information
about your visit and interaction with our Website and Services. Some of these cookies are
one-time “session” cookies that do not store information after you leave our site. Other cookies
are “persistent” cookies that remain on your computer and store information about each visit you
make to our Website and use of our Services.

Web beacons (sometimes called single-pixel gifs) collect information about which portions of our
website you visit and which Services you use).

At any time, you may adjust your browser settings to delete existing cookies or refuse new
cookies. If you delete cookies, you may need to log in again and re-enter preferences you
previously set. If you refuse cookies, some features of our website and Services may not
perform properly.

Realeflow also uses certain tracking tools provided by Google (e.g., Google Analytics) and
Facebook. We encourage you to review Google's (https://policies.google.com/) and Facebook's
(https://www.facebook.com/privacy/policy) privacy policies for a description of how these tools
work, what information is collected by these tools, and how these companies use information
from these tools.

Your browser may offer a "Do Not Track" option. Our website and Services do not support "Do
Not Track" requests.


https://www.facebook.com/privacy/policy
https://www.facebook.com/privacy/policy

We honor Global Privacy Control (GPC) browser signals where required by law.
How Long Does Realeflow Retain Personal Information?

Realeflow retains Personal Information only as long as reasonably necessary to fulfill the
purposes described in this Privacy Policy, meet legal or contractual obligations, resolve
disputes, or enforce our agreements. We periodically review datasets and delete or de-identify
information that is no longer required.

How Can | Opt Out of Marketing Calls, Texts, Email Messages, and Direct Mail?

Realeflow uses Personal Information to offer Services by phone, text message, email, and direct
mail. Receiving promotional messages from Realeflow is voluntary and you may opt out at any
time.

To opt out of marketing text messages, you can text STOP to any message you receive from
Realeflow. You may receive a final text message confirming your opt out.

You can unsubscribe from Realeflow promotional emails at any time by clicking on the
unsubscribe link included at the bottom of our email messages.

You can also opt out of phone calls, text messages, emails, and direct mail by contacting
Realeflow at (855) 545-2095, by filling out a form on our website by clicking here to Opt Out of
Marketing Communications or emailing us at privacy@realeflow.com.

Please allow up to 30 business days from receipt for Realeflow to process any unsubscribe
request.

Please note that even if you opt out of marketing communications, you may still receive
non-promotional communications from us, including service announcements, administrative
messages, or other communications necessary to provide Services to you. You cannot opt out
of receiving these non- marketing communications if you are using the Services.

How Does Realeflow Protect My Personal Information?

We maintain industry-standard physical, electronic, and procedural safeguards to protect
against the loss, misuse, and alteration of Personal Information under our control. However, no
method of transmitting information over the Internet or storage of information on systems
connected to the Internet is 100% secure. Thus, we do not guarantee the protection of any
Personal Information we receive.

If you create an account for using our Services, you will be asked to choose a password to
protect your account. For your security, do not share your password with any other person or


https://docs.google.com/forms/d/e/1FAIpQLSdyoxktIXcS3NtilBA1hl8dK7ucqR2WkFpRiACnwn8eMjQzYw/viewform?usp=pp_url&entry.1808917738=Text%2BMessages&entry.1808917738=Phone%2BCalls&entry.1808917738=Emails&entry.1808917738=Direct%2BMail

allow any other person to use your account. You are responsible for maintaining the
confidentiality of your password and account and are fully responsible for all use of your
account.

What Is Realeflow's Policy on Links to Third Party Websites?

Our Website and Services contain links to third-party websites and services, either directly or
through advertisements. Realeflow does not control these third-party services and is not
responsible for the content or privacy practices of any third-parties. We encourage you to review
the privacy policies and terms of service used by third-parties before using their services or
providing any information to them.

Does this Policy Apply to Users' and White Label Providers' Handling of Personal
Information?

No. Realeflow Users and companies that market and sell Realeflow services under their own
names ("White Label Providers") are not governed by this Privacy Policy except as expressly
noted below.

Users of our Services (Users) have the ability to collect, disclose, and use Personal Information
of third parties when using our Services. This Policy does not apply to our Users' collection, use,
and disclosure of Personal Information. However, each User of our Services is required to
accept our Terms of Service, which expressly limits Users from using Personal Information
obtained from us (including Personal Information within our Services) for other purposes.

White Label Providers have access to Personal Information collected by Realeflow. White Label
Providers are contractually prohibited from using Realeflow Services (and Personal Information
provided by Realeflow) in ways that violate any applicable law, regulation, or contract (including
Realeflow's contract with the White Label Provider). White Label Providers also are required to

have and enforce their own Privacy Policies.

When Realeflow acts solely as a service provider or processor for a White Label Provider, we
process Personal Information only on that provider’s documented instructions.

Does Realeflow Collect Personal Information of Children?

Realeflow Services are not intended for use by anyone under the age of 18. Realeflow does not
knowingly collect or store Personal Information of any person under the age of 18. If we learn
that we have collected Personal Information of a person under the age of 18, we will make
commercially reasonable efforts to delete such information promptly. We also do not knowingly
collect Personal Information from children under 13 years of age.

What Law Applies to this Policy?



Our Website and Services are hosted and performed in the United States of America. This
Privacy Policy is governed by the laws of the United States and the State of Ohio, without
regard to conflict of laws principles.

The laws governing Personal Information can vary depending on the state in which you reside.
If we have information indicating the state in which you reside, we will follow the laws of that
jurisdiction to the extent they apply to our processing of your Personal Information.
What Other Rights Do | have Relating to Personal Information?
Realeflow provides the following rights to all individuals whose Personal Information we collect:
e the right to opt out of the sale of your Personal Information
e the right to access your Personal Information

e the right to delete your Personal Information

Right to Opt Out of the Sale of Personal Information

You have the right to opt out of the sale of your Personal Information. To opt out of the sale of
your Personal Information, you may click here or on the “Do Not Sell My Personal Information”
link located on our Website.

Right to Access Your Personal Information

You have the right to request that Realeflow disclose information to you about our collection and
use of your Personal Information over the past 12 months, including a description of your
Personal Information that was collected, used, disclosed, and sold by Realeflow.

Right to Delete Your Personal Information

You have the right to request that Realeflow delete Personal Information we collect from you,
subject to certain exceptions provided by law or contract.

While we honor requests to delete verifiable Personal Information, data sourced from third-party
providers or public records may re-enter our system. This can occur through our upstream
providers (e.g. public records, data resellers) who supply information independently of our direct
collection.

If you request the deletion of your Personal Information but later re-engage with our Services
(e.g. by creating a new account or submitting your information again), your Personal Information
will be collected and processed in accordance with this Privacy Policy.

To exercise your access, correction, and deletion rights concerning your Personal Information,
you also may submit a verifiable request by:



e Calling us toll-free at 1-855-545-2095
e (Clicking here

We cannot respond to your request or provide Personal Information about you if we cannot
verify your identity or if your request does not contain sufficient detail to allow us to understand
and respond to it. To make a verifiable consumer request, you must provide your name, mailing
address, and email address. We will contact you if we need additional information to verify your
request.

We will use reasonable efforts to respond to your request within 45 days of receipt. We will not
charge you a fee for making a request unless it is excessive, repetitive, or unfounded. If we
determine your request requires a fee, we will notify you of the fee before completing the
request.

You may also use an agent to make an access or deletion request. To make a request on behalf
of a consumer, the authorized agent must provide Realeflow with a copy of the consumer's
written and signed authorization by emailing the information to us at privacy@realeflow.com. In
certain circumstances, we may also require verification of the consumer's identity.

Right to Appeal
If we deny your privacy request, you may appeal our decision by emailing

privacy@realeflow.com with “Privacy Request Appeal” in the subject line. We will respond within
45 days.

Does Realeflow Discriminate against Consumers for Exercising Their Rights?

We do not discriminate against consumers for exercising their rights relating to Personal
Information. In certain cases, however, we may be unable to offer you specific Services if you do
not provide us with Personal Information necessary for your use of those Services.

Data Broker Registration

Realeflow, LLC is registered as a data broker in the States of California, Oregon, Texas, and
Vermont. Our registration information can be verified through each state’s official data-broker

registry.
Data Broker Metrics Disclosure

Pursuant to The Delete Act of 2023 (SB 362) and Cal. Civ. Code section 1798.99.85(a),
Realeflow provides the following disclosures for the calendar year 2024:

e Requests to Delete Personal Information


https://docs.google.com/forms/d/e/1FAIpQLScb1yzueU-gTzPBHKls2TGGXI77ZeiUOmJojvhtEDLL6RYU9Q/viewform

Received: 29,660

Complied: (in whole): 29,660
Complied (in part): 0

Denied: 0

Median Response Time: 3 Days
Mean Response Time: 3 Days

o O O O O O

e Requests to Know Personal Information
Received: 0

Complied (in whole): 0

Complied (in part): 0

Denied: 0

Median Response Time: N/A

Mean Response Time: N/A

o O O O O ©O

¢ Requests to Access Personal Information
Received: 0

Complied (in whole): 0

Complied (in part): 0

Denied: 0

Median Response Time: N/A

Mean Response Time: N/A

0O O O O O ©O

e Requests to Opt-Out of Sale or Sharing
Received: 5

Complied (in whole): 5

Complied (in part): 0

Denied: 0

Median Response Time: 3 Days
Mean Response Time: 3 Days

O 0O O O O ©O

e Requests to Limit Use of Personal Information
Received: 1

Complied (in whole): 1

Complied (in part): 0

Denied: 0

Median Response Time: 1 Day

Mean Response Time: 1 Day

o 0O O O O O

Nevada Residents

Nevada residents have the right to request that a company not sell their personal information for
monetary consideration to certain third parties. If you are a Nevada resident and wish to
exercise this right, please submit your request by clicking on the following link:



https://docs.gooale.com/forms/d/e/1EAIpQLScb1yzueU-gTzPBHKIs2TGGXI77ZeiUOmJojvhtED
LLE6RYU9Q/viewform.

Will Realeflow Change this Policy?

We may update this Privacy Policy from time to time to reflect changes in our practices or
applicable laws. Updates will be posted on our website with a revised “Last Updated” date.

What if | have Questions?

If you have questions about this Privacy Policy, please contact us by email at
privacy@realeflow.com, by phone at 1-855-545-2095, or mail at

Realeflow

Attn: Privacy and Legal
150 Pearl Road
Brunswick, Ohio 44212

Last Updated: October 16, 2025
Last Reviewed: October 16, 2025
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